






• Više od 20 godina u informatici

• Cloud, privatni Cloud, On-Premise infrastruktura

• MS Community u Hrvatskoj
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 Legal department –

 Human Resources –

 IT department –

 Management -
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 Legal department –

 Human Resources –

 Management -
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GDPR
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GDPR = General Data Protection Regulation
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 Ooo, da!!!

Sinergija 17 - Office 365 i GDPR 11



 Osnovne identifikacijske informacije 

 Web podaci 

 Zdravstveni i genetički (genetski) podaci

 Rasa ili etnički podaci

 Politička mišljenja

 Seksualna orijentacija

20.4.2018. Pripremite se za GDPR sa Microsoft servisima i Office 365 12



 Data kontrolor (Voditelj obrade)

 Data Procesor (Izvršitelj obrade)

 Data Protection Officer
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Teritorijalno područje 

primjene

na području EU

i izvan područja EU
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Uloga Scenario

Građanin EU ili zaposlenik Slanje zahtjeva za informaciju

Osoba zadužena za podatke 

(privatnost) – Privacy Officer
Otvaranje zahtjeva

Podrška zahtjevu (litigation)
Korištenje odgovarajućih alata za traženje 

podataka

Pravnik/odvjetnik ili služba za 

upravljanje
Analiziranje podataka

Privacy Officer Šalje odgovor prema subjektu
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 https://blogs.microsoft.com/on-the-issues/2017/02/15/get-gdpr-
compliant-with-the-microsoft-cloud/

Link 
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https://blogs.microsoft.com/on-the-issues/2017/02/15/get-gdpr-compliant-with-the-microsoft-cloud/#sm.0001nf8pi8cvrf29110h5owpzn59b


 Exchange

 OneDrive for Business 

 SharePoint Sites

 Skype for Business 

 Teams Data

 … i ostalo
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Otkrivanje koje osobne podatke posjedujemo i 

gdje se nalaze

Discover/
Otkrivanje1

Upravljanje kako se pristupa i koriste osobni 

podaci

Manage/
Upravljanje2

Uspostavljanje sigurnosnih kontrola koje 

sprječavaju, detektiraju i reagiraju na ranjivosti i 

zloupotrebu podataka

Protect/
Zaštita3

Zadržavanje postojeće dokumentacije, upravljanje 

zahtjevima za podatke i obavještavanje o kršenju 

pravila

Report/
Izvještavanje4
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… podjela na faze

▪ Data Loss
Prevention

▪ Advanced 
Data 
Governance

▪ Office 365 
eDiscovery

▪ Advanced 
Data 
Governance

▪ Journaling
(Exchange 
Online)

▪ Service 
Assurance

▪ Office 365 
Audit Logs

▪ Customer
Lockbox

▪ Advanced 
Threat
Protection

▪ Threat
Intelligence

Discover / 
Otkrivanje

Manage / 
Upravljanje

Protect / 
Zaštita

Report / 
Izvještavanje

GDPR unutar Office 365 21
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https://github.com/SharePoint/sp-dev-gdpr-activity-hub
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Ugrađeni servis u Office 365 (Exchange i SP u prošlosti)

Definiranje ponašanja kada se dogodi detekcija
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Proximity window Proximity window

IdMatch

…Provider: Lamna Healthcare Co. Record Number:                   Processed by: Sofia Neves Total Covered…

Uobičajene metode - Matrica/Pattern

Karakteri, podešavanje, checksum

Dodatno dokazivanje - provjera

Približno prepoznavanje – heuristika, validacija (Proximity)

Ključne riječi, datumi, ostale matrice i ostalo

Match

908475021
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Započnite GDPR procjenom:

http://aka.ms/gdprassessment

Procjenite vaš rizik sa Compliance Manager

https://aka.ms/compliancemanager

Klasificirajte svoje podatke s Azure AIP 
i uvedite Office 365 ATP

https://www.microsoft.com/cloud-platform/enterprise-mobility-security-trial
https://info.microsoft.com/RequestEMSDemoRegistration.html?ls=Website
https://www.microsoft.com/cloud-platform/enterprise-mobility-security-trial
https://fasttrack.microsoft.com/ems
https://fasttrack.microsoft.com/ems
https://info.microsoft.com/RequestEMSDemoRegistration.html?ls=Website
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HVALA!

@tlulic

https://tlulic.wordpress.com

tomislav@tlulic.com

https://hr.linkedin.com/in/tomislavlulic



https://www.petri.com/gdpr-office-365

http://www.eugdpr.org/

https://techcommunity.microsoft.com/t5/Security-Privacy-and-Compliance/Manage-Your-Compliance-from-
One-Place-Announcing-Compliance/ba-p/106493

https://www.petri.com/gdpr-office-365

https://britishlegalitforum.com/news/general-data-protection-regulation-gdpr-compliancy-magic-bullet/

https://www.analyticsinhr.com/blog/general-data-protection-regulation-gdpr-impact-hr-analytics/

https://www.csoonline.com/article/3202771/data-protection/general-data-protection-regulation-gdpr-
requirements-deadlines-and-facts.html

https://www.petri.com/gdpr-office-365
http://www.eugdpr.org/
https://techcommunity.microsoft.com/t5/Security-Privacy-and-Compliance/Manage-Your-Compliance-from-One-Place-Announcing-Compliance/ba-p/106493
https://www.petri.com/gdpr-office-365
https://britishlegalitforum.com/news/general-data-protection-regulation-gdpr-compliancy-magic-bullet/
https://www.analyticsinhr.com/blog/general-data-protection-regulation-gdpr-impact-hr-analytics/
https://www.csoonline.com/article/3202771/data-protection/general-data-protection-regulation-gdpr-requirements-deadlines-and-facts.html



